
Lucidchart for the 

Atlassian Suite

Harness the power of collaborative, 

visual communication within the 

Atlassian apps you already use. 
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Visual Productivity  

Platform

With Lucidchart, you can visualize ideas, information, 
and processes anywhere you work, even in your favorite 
Atlassian apps. Embed any document—from a simple org 
chart to a complex network architecture—in Confluence, 
JIRA, and HipChat, and increase your ability to under-
stand and share information with clarity.

By choosing our platform, you can:

• Visualize with ease. Lucidchart requires no special 
training—the platform is so intuitive that you can start 
in minutes. 

• Share with anyone. Because Lucidchart updates in 
real time, multiple people can work on the same 
diagram simultaneously, and you can maintain a 
single source of truth for your team to reference. 

• Work from anywhere. Lucidchart is compatible 
with Mac, Windows, and Linux, and in addition to 
the Atlassian Suite, it integrates with G Suite, Slack, 
Microsoft Office, and other leading apps.

• Automate your work. Link live data to your shapes, 
and build ERDs, AWS network diagrams, UML 
sequence diagrams, and org charts in less time with 
our import features.

Lucidchart helps 

users increase their 

productivity by 38%.
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Lucidchart for Confluence

Whether you use Confluence for project management 
or as a team wiki, Lucidchart will help you communicate 
effectively with your team.

• Brainstorm ideas with a mind map and share them in 
Confluence for quick reference.

• Pair your documentation with flowcharts they are 
easy to understand in a glance.

• Attach diagrams to Confluence conversations to 
clarify problems and responsibilities. 

• Create and attach an org chart that automatically 
updates when you make changes in Lucidchart.

• Build standardized onboarding material for new 
hires.

“Lucidchart allows 

teams to more 

accurately and 

efficiently reflect 
what their commit-

ments are . . .  

Lucidchart is working 

wonders for us.” 

Kunal Arora  
Senior Program Manager  
DocuSign
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Lucidchart for JIRA

“I love the way my 

diagram is displayed 

on the page in JIRA. 

I never have to scroll 

down or open an 

attachment–there’s a 

preview I can easily 

reference when 

I’m working on a 

ticket or a project 

implementation.”

Kailey Roeder  
2U, Inc.

Here are some ways the Lucidchart integration for JIRA 
will help your team.

• Keep everyone on the same page using diagrams as 
a single source of truth.

• Solve problems when you loop in additional 
expertise using Lucidchart’s commenting features.

• Save time when you avoid the hassle of tracking 
down the most recent diagram. They are all saved 
right there in the cloud. 
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Lucidchart for HipChat

Use our add-on to present your ideas visually right 
where your conversation is taking place. Others can then 
comment and critique as you continue to ideate. 

How to set up the integrations

Administrators can set up Lucidchart integrations in a 
few simple steps.

1. Search for Lucidchart in the Atlassian Marketplace, 
and select your desired add-on for Confluence, JIRA, 
or HipChat.

2. Follow the instructions for installation.

3. In Atlassian, use the macro command “{“ to open 
Lucidchart and start diagramming.

Our Confluence and HipChat integrations are available 
for Team and Enterprise accounts, and our JIRA 
integration is available for Enterprise accounts. If you’re 
interested in upgrading, talk to our sales team at 650-
733-6172.

Facilitate innovation 

when you integrate 

Lucidchart with 

HipChat.
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Lucidchart

Check out our Atlassian Marketplace listings at bit.ly/atlassian-lucidchart.

8 million users, 
850k companies, and
82% of the Fortune 1000
trust Lucidchart.
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Lucidchart in Action

Trevor Bryant, Senior Network Engineer at LogMeIn, 
oversees the network infrastructure of all the company’s 
North American offices, and he creates network 
diagrams to document and help others understand the 
layout of each location. 

By combining the visual power of Lucidchart with the 
collaborative environment in Confluence, Trevor has 
centralized his network architecture and effortlessly 
keeps his organization up to date. 

No duplicate work of uploading diagrams again.

No risk of outdated information.

Trevor is one of thousands of network engineers 
who use Lucidchart to share knowledge across their 
companies. And it’s no wonder why—network engineers 
report that Lucidchart has helped them increase 
transparency by 57%. Find out what Lucidchart can do 
for you.
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The most powerful diagramming 

solution on the market

Lucidchart Draw.io Gliffy  Visio

Operating systems

Mac, Windows, 
Linux, iOS, 
Android

Mac, Windows, 
Linux 

Mac, Windows, 
Linux

Windows,  
iOS (viewer)

Sharing, chatting, and  
real-time collaboration 9 9

Complete Visio import/ 
export (.vdx, .vsd, .vsdx) 9 9

Mobile app for iOS and 
Android 9

Integrated with 
Confluence and JIRA 9 9 9

Integrated with HipChat 9

SSO/SAML 9

Domain lockdown 9

Data linking 9 9

UML from text markup 9

Org chart from .csv import 9

ERD import and export 9

AWS architecture import 9

Check out our Atlassian Marketplace listings at bit.ly/atlassian-lucidchart.
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“You could say that getting people to 

understand a process just by looking 

at a diagram rather than searching 

through written-out instructions has 

saved us hundreds, thousands, tens 

of thousands, hundreds of thousands 

of dollars depending on how far 

reaching the process extends. For me, 

Lucidchart is just invaluable.”

Steve Groff 
Process Engineer 
Delta


